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The Organization properly used the “Customer feedback after delivered services” (% 4 3222 & 8 5
18 #& ), and get good result.

But in case of lecturer’s evaluation is lower than 4.1, DMM/DME could not receive the reason why
from QMR so that DMM/DME may not take correspondent action to diminish the lower evaluation

for the concerned lectures.

The third quality of ISO objective means “Average Value™. If the lecturer’s evaluation is lower than
average value, NTOU have the other rules or ways to request or regulate the lecturer. Furthermore,
every five years we will evaluate the lecturers in several aspect, such as teaching, education,

study...etc.
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The Organization properly used the “Customer feedback after delivered services” (& 4} % 5 5

# 4&), and get good result.
But in case of fecturer’s evaluation is lower than 4.1, DMM/DME could not receive the reason why

from QMR so that DMM/DME may not take correspondent action to diminish the lower evaluation

for the concerned lectures.

The third item of ISO quality objective means the “average value of the customer feedback
investigation record” of the college. If the lecturer’s evaluation is lower than average value, the
university will request and rectity them following the NTOU teaching evaluation regulation,
Furthermore, every five years we will evaluate the lecturers in several aspects, such as teaching,

education, study...etc. according to the NTOU teacher evaluation regulation.
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